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Course Description and Modules 
 
A particular challenge for legal services organizations is the need to provide services 
equitably and effectively to a diverse and often challenged client population. In our 
crisis-oriented practices, our clients are often those within the broader low income 
community who face particularly dramatic barriers to meeting their needs and stabiliz-
ing their lives, and clients with disabilities and other challenges that interfere both 
with their ability to resolve problems on their own and our ability to effectively assist 
ǘƘŜƳΦ /[!9Ωǎ ²ƘƻƭŜ /ƭƛŜƴǘ ¢ǊŀƛƴƛƴƎ ŎǳǊǊƛŎǳƭǳƳ ƛǎ ŀ ǊŜǎǇƻƴǎŜ ǘƻ ǘƘŜǎŜ ŎƘŀƭƭŜƴƎŜǎ ŀƴŘ ǘƻ 
the programs who serve these diverse clients.  
 
Whole Client Training consists of a set of discrete modules that can be delivered to-
gether as a unified training event or deployed separately to meet specific needs in spe-
cific programs or as adjuncts to other training programs. It is designed to help pro-
grams bridge gaps in their relationships with their client communities and to improve 
the ability to serve individual clients with particular challenges or deficits that are com-
mon within our client communities.   
 

Working with Clients with Learning Disabilities or Mental Illness 
 

Participants explore and practice specific tools and identify 
strategies for improving representation at various points in 
the advocate/client relationship, including intake, issue identi-
fication, strategy development, hearing/trial preparation, cli-
ent counseling, negotiation and follow-up. Participants also 
consider broader practice and ethical considerations at work 
ǿƘŜƴ ŀ ŎƭƛŜƴǘΩǎ ŎƻƳǇŜǘŜƴŎŜ ƛǎ ŀǘ ƛǎǎǳŜΦ  
 

Related ABA Standards: 2.4: Cultural Competence  
 

Working with Clients with Chemical Dependence 
 

This module presents a conceptual framework for understanding chemical depend-
ence and working with chemically dependent clients. Participants also consider appro-
priate approaches to client behaviors that are associated with chemical dependence. 
All of these modules include helpful take away reference materials for participants use 
back in the office.  
 

Related ABA Standards: 2.4: Cultural Competence 
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Working with Clients from Diverse Cultures 
 

Through simulation, presentation and discussion, 
participants are introduced to the concept of 
άŎǳƭǘǳǊŀƭ ŎƻƳǇŜǘŜƴŎŜΣέ Ƙƻǿ ƛǘ ǊŜƭŀǘŜǎ ǘƻ ƭŜƎŀƭ ǎŜǊπ
vices practice and the knowledge, skills and atti-
tudes staff need to work effectively with diverse 
cultures. This module can be delivered in combi-
nation with the specific cultural history and con-
ǘŜȄǘ ƻŦ ǇŀǊǘƛŎǳƭŀǊ ƎǊƻǳǇǎ ǿƛǘƘƛƴ ǇǊƻƎǊŀƳǎΩ ǎŜǊǾƛŎŜ 
areas. Participants participate in a multi-cultural 
problem solving simulation that brings the learn-
ing home in a profound way.  

 

Related ABA Standards: 2.4: Cultural Competence 
 
 

Working with Clients with Limited English Proficiency 
 
Focusing primarily on challenges inherent in 
working with ad hoc interpreters, participants 
practice various techniques for maximizing the 
effectiveness of client communications via in-
terpreters. Those who serve as ad hoc inter-
preters in your programs can join the training 
for modules on how to serve in this capacity 
effectively. The training module also explores 
ƭŜƎŀƭ ŀƛŘ ǇǊƻƎǊŀƳǎΩ ƻǘƘŜǊ ƻōƭƛƎŀǘƛƻƴǎ ƛƴ ǎŜǊǾƛƴƎ 
LEP clients and offers best practice approaches 
for managers and staff regarding translation of 
documents, signage, notification of language 
services availability, and LEP client rights in the larger community. Role plays are used 
ǘƘǊƻǳƎƘƻǳǘ ǘƘŜ ǘǊŀƛƴƛƴƎ ǘƻ ǇǊŀŎǘƛŎŜ ǎƪƛƭƭǎ ŀƴŘ ŜȄǇŜǊƛŜƴŎŜ ǘƘŜ ŎƭƛŜƴǘΩǎ ǇŜǊǎǇŜŎǘƛǾŜ ƛƴ 
these encounters.  
 

Related ABA Standards: 2.4: Cultural Competence; 4.6: Communication in the Primary 
Languages of Persons Served 


